Republic of the Philippines
Department of Education

04 SEP 2013
DepEd ORDER
37, s.2013

REITERATING COMPLIANCE TO ADMINISTRATIVE ORDER NO. 241 ENTITLED
MANDATING THE SPEEDY IMPLEMENTATION OF REPUBLIC ACT NO. 9485
OTHERWISE KNOWN AS THE “ANTI-RED TAPE ACT OF 2007” AND ITS
IMPLEMENTING RULES AND REGULATIONS AND STRENGTHENING
THE APPLICATION THEREOF”

To: Undersecretaries
Assistant Secretaries
Bureau Directors
Directors of Services, Centers and Heads of Units
Regional Directors
Schools Division/City Superintendents
All Others Concerned

1. Pursuant to Republic Act No. 9485, the Department of Education (DepEd) reiterates
its compliance to Administrative Order No. 241 dated October 2, 2008, entitled Mandating
the Speedy Implementation of Republic Act No. 9485 Otherwise Known as the “Anti-Red Tape
Act of 2007 and Its Implementing Rules and Regulations and Strengthening the
Application Thereof” which was disseminated in DepEd Memorandum No. 502, s. 2008.

2. All offices from the national to the school level of this Department are hereby
directed to:

a. Set-up and maintain a Public Assistance Desk (PAD) at a readily accessible
and conspicuous area preferably near the Visitors” Main Entrance gate of the
DepEd Central Office and in all its regional offices, division offices and
schools -

i. where an officer or employee knowledgeable on frontline services
shall at all times be available for consultation and advice;

ii. which shall be attended to even during break time; and

iii. where clients may adequately express their complaints, comments or
suggestions.

b. Post within the PAD service area or within its immediate vicinity, a Citizen’s
Charter, which shall be written either in English, Filipino, or in the local
dialect, that contains the following:

i. Vision and Mission Statements of DepEd, including its core values
(copy of which can be downloaded at the DepEd website:
www.deped.gov.ph);

ii. Identification of the frontline services offered, and the clientele;

iii. The step-by-step procedures to obtain a particular service;

iv. The officer or employee responsible for each step;

v. The maximum time to conclude the process;

vi. Document/s to be presented by the client;

vii. The amount of fees, if necessary;

viii. The procedure for filing complaints in relation to requests and
applications, including the names and contact details of the
officials/channels to approach for redress;
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ix. Allowable period for extension due to unusual circumstances; and
X. Feedback mechanisms, contact numbers to call and/or persons to
approach for recommendations, inquiries, as well as complaints.

c. Make available at the PAD sufficient copies of information brochures
highlighting the duly-validated functions and achievements of each office
within the Department, and the latter in general.

d. Submit a Compliance Report on the foregoing Items a-c to the Office of the
Secretary, DepEd through the Office of the Director, Administrative Service,
within 60 calendar days from issuance of this Order enclosing therewith
photograph showing full compliance herewith.

3. All existing DepEd Memoranda, Orders and other administrative issuances of similar
nature which are inconsistent with this Order are hereby deemed repealed and superseded
accordingly.

4. Immediate dissemination of and strict compliance with this Order is directed.

.

~

BR. ARMIN A. LUISTRO FSC
Secretary

References:
DepEd Memorandum: Nos. 342, s. 2009 and 502, s. 2008
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Republic of the Philippines
Bepartment of FEducation FED

HORDUC AN

Office of the Secretary

0CT 2 9 2008

DepED MEMORANDUM
502 ,s. 2008

DISSEMINATION OF ADMINISTRATIVE ORDER NO. 241
(Mandating the Speedy Implementation of Republic Act No. 9485 Otherwise
Known as the “Anti-Red Tape Act of 2007” and Its Implementing Rules and

Regulations and Strengthening the Application Thereof)

To:  Undersecretaries
Assistant Secretaries
Bureau Directors
Directors of Services/Centers and Heads of Units
Regional Directors
Schools Division /City Superintendents
All Others Concerned

1 For the information and guidance of all concerned, enclosed is a copy of
Administrative Order No. 241 dated October 2, 2008 entitled “Mandating the
Speedy Implementation of Republic Act No. 9485 Otherwise Known as the
“Anti-Red Tape Act of 2007” and Its Implementing Rules and Regulations
and Strengthening the Application Thereof“, which is self-explanatory.

2 Immediate dissemination of this Memorandum is desired.

FRANKLIN C. SUNGA
Undersecretary

Encl.:
As stated

Reference:
None

Allotment: 1--(D.O. 50-97)
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(Enclossure to DepED Memorandum No. 502, s. 2008)

MALACANANG
NMANILA

ADMINISTRATIVE ORDER NO. _241

MANDATING THE SPEEDY IMPLEMENTATION OF REPUBLIC ACT NO. 9485
OTHERWISE KNOWN AS THE “ANTI-RED TAPE ACT OF 2007” AND ITS
IMPLEMENTING RULES AND REGULATIONS AND STRENGTHENING THE
APPLICATION THEREOF

WHEREAS, the Office of the President (OP) Memorandum Circular No. 35 dated
March 17, 2003 directed all government agencies, including government-owned and
controlled corporations, to implement the publication of service guides and the posting
of workflow charts in compliance with Republic Act No. (RA) 6713;

WHEREAS, Administrative Order No. 161 dated October 5, 2006, as amended
by Executive Order No. 605 dated February 23, 2007, enjoined the implementation of a
government-wide Quality Management Program which mandated, among others, the
streamlining of services and the establishment of citizen's charters;

WHEREAS, RA 9485, otherwise known as the Anti-Red Tape Act of 2007, took
effect on September 5, 2008 following the issuance of the Implementing Rules and
Regulations (IRR) by the Civil Service Commission under the CSC Resolution No. 081471
dated July 24, 2008;

WHEREAS, Section 6 of RA 9485 provides that all government agencies
including departments, bureaus, offices, instrumentalities, or government-owned and/or
controlled corporations, or local government or district units shall set up their respective
slandards to be known as the Citizen’s Charter within one year after the effectivity of
said law;

WHEREAS, Section 7 of the same law provides that the implementation of RA
9485 shall be the primary responsibility and accountability of the head of office or
agency;

WHEREAS, Section 1, Rule VI of the IRR of RA 9485 provides that all offices
and agencies are enjoined to undertake on a continuing basis programs to promote
cuslamer satisfaction and improve service delivery, and other similar activities for
officers and employees in frontline services;

WHEREAS, there is a need to expedite the implementation of the
abovementioned provisions for the effective realization of the State's policy of work to
fix the corruption that has, unfortunately, long plagued our nation;

NOW, THEREFORE, I, GLORIA MACAPAGAL-ARROYO, President of lhe
Republic of the Philippines, by the powers vested in me by law, do hereby order:
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SECTION 1. STREAMLINING AND POSTING OF PROCEDURES. All
departments, bureaus, offices and instrumentalities of the government, including
government financial institutions and government-owned and controlled corporations,
hereinafter referred to as “agencies,” shall streamline and post the procedures for the
twenty (20) most heavily utilized processes or services not later than December 31,
2009.

The posted procedures shall include the information prescribed in Section 1, Rule
IV of the IRR of RA 9485 and such other relevant data, instructions and materials which
the concerned agency deems proper for information of its clientele and the public in

general.

SECTION 2. PUBLIC ASSISTANCE AND COMPLAINTS DESKS AND
HOTLINES. All agencies shall establish in their respective offices a public assistance
and complaints desk and provide the public hotline number/s which should be purposely
set up to effectively receive feedback and monitor customer satisfaction in conformity
with Rule VI of the IRR of RA 9485 not later than December 31, 2009.

All agencies shall develop a scheme within its office to ensure that the public
assistance desk/complaints desk shall be attended to at all times and the hotline
number/s shall be accessible to the public.

Agencies are mandated to interconnect their current and future public assistance
systems with the government-wide citizen’s helpline once the same is established.

SECTION 3. CAMPAIGN AGAINST FIXERS. All agencies shall mount a
campaign that will set up a system to eliminate fixing activity in their place of work and
commence legal proceedings against fixers such as the filing and prosecution of criminal
and/or administrative cases not later than March 31, 20009.

SECTION 4. COLLABORATION WITH THE CIVIL SERVICE COMMISSION,
DEVELOPMENT ACADEMY OF THE PHILIPPINES AND CLIENTELE. Agencies shall
work with the Civil Service Commission (CSC), the Development Academy of the
Philippines (DAP), and the agencies’ respective clientele in streamlining procedures and
eradicating fixers.

For streamlining of local government services, the Department of the Interior
and Local Government shall assign its field staff to serve as anti-red tape facilitators in
discussions with the CSC and the clientele of local government units (LGUs) in their
respeclive areas.

SECTION 5. INSTITUTION OF A PERFORMANCE EVALUATION SYSTEM
BASED ON OUTPUT. Agencies shall institute a Performance Evaluation System based
on objectively measured output and performance of personnel and units, such as the
Performance Management System-Office Performance Evaluation System developed by
the CSC.

N meiry,
;u‘.u X d.‘k

i

IPGMA Hotogram 4 084




SECTION 6. REPORT OF COMPLIANCE. Agencies shall submit an initial
written report not later than October 31, 2008 to the Anti-Red Tape Task Force
established under Executive Order No. 557 dated August 8, 2006, through its Chairman,
the Secretary of Trade and Industry, with copies to the Department of Budget and
Management and the CSC on the present status of their compliance with past anti-red
tape directives/issuances such as RA 6713, OP memorandum Circular No. 35, and
Administrative Order No. 161 as amended.

SECTION 7. ALLOCATION OF FUNDS. Agencies are hereby directed to
allocate a portion of their maintenance, operations and overhead expenditures (MOOE)
budget as funding for the implementation of the Anti-Red Tape Act of 2007, including
the conduct of seminars and other services provided by the CSC and DAP.,

The following agencies, identified for priority anti-red-tape measures, shall
allocate two percent (2%) of their total budget from all sources for their measures to
comply with Anti-Red Tape Act of 2007 as well as measures identified by the CSC:

Bureau of Customs

Burcau of Fire Protection

Bureau of Food and Drugs

Bureau of Immigration

Bureau of Internal Revenue

Department of Environment and Natural Resources
Laguna Lake Development Authority

Philippine Health Insurance Corporation

Social Security System

Government Service Insurance System

Semepaooy

iy

SECTION 8. EFFECTIVITY. This Administrative Order shall take effect
immediately. '

For strict compliance.

DONE this 2™ day of October 2008 in the City of Manila.

By the President:

Ayt

EDUARDO R. ERMITA

Executive Secretary
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